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‌ 

Please‌ ‌read‌ ‌the‌ ‌following‌ ‌policies‌ ‌closely‌ ‌so‌ ‌we‌ ‌can‌ ‌have‌ ‌the‌ ‌most‌ ‌successful‌ ‌experience.‌ ‌ 
‌ 

All‌ ‌projects‌ ‌require‌ ‌a‌ ‌non-refundable‌ ‌deposit‌ ‌no‌ ‌matter‌ ‌the‌ ‌project‌ ‌outcome‌ ‌(amount‌ ‌determined‌‌ 
per-project).‌ ‌After‌ ‌our‌ ‌initial‌ ‌consultation,‌ ‌I‌ ‌will‌ ‌send‌ ‌you‌ ‌a‌ ‌quote‌ ‌with‌ ‌a‌ ‌30-day‌ ‌term.‌ ‌You‌ ‌must‌‌ 
accept‌ ‌the‌ ‌quote‌ ‌and‌ ‌make‌ ‌your‌ ‌deposit‌ ‌before‌ ‌the‌ ‌end‌ ‌of‌ ‌the‌ ‌30‌ ‌days‌ ‌to‌ ‌be‌ ‌added‌ ‌to‌ ‌my‌‌ 
schedule.‌ ‌ 

‌ 
Once‌ ‌the‌ ‌deposit‌ ‌is‌ ‌made,‌ ‌we‌ ‌will‌ ‌communicate‌ ‌about‌ ‌your‌ ‌project‌ ‌via‌ ‌your‌ ‌preferred‌ ‌method‌ ‌on‌‌ 
a‌ ‌weekly‌ ‌basis.‌ ‌I‌ ‌can‌ ‌source‌ ‌the‌ ‌fabric‌ ‌for‌ ‌your‌ ‌project‌ ‌(allowing‌ ‌you‌ ‌to‌ ‌sign-off‌ ‌on‌ ‌it‌ ‌before‌‌ 
ordering)‌ ‌or‌ ‌you‌ ‌can‌ ‌provide‌ ‌your‌ ‌own‌ ‌fabric.‌ ‌No‌ ‌pattern‌ ‌or‌ ‌project‌ ‌changes‌ ‌will‌ ‌be‌ ‌allowed‌ ‌after‌‌ 
this‌ ‌point.‌ ‌ 

‌ 
All‌ ‌projects‌ ‌must‌ ‌be‌ ‌paid‌ ‌in‌ ‌full‌ ‌to‌ ‌be‌ ‌released.‌ ‌We‌ ‌can‌ ‌work‌ ‌with‌ ‌a‌ ‌payment‌ ‌plan‌ ‌to‌ ‌suit‌ ‌your‌‌ 
needs.‌ ‌Payment‌ ‌plans‌ ‌must‌ ‌be‌ ‌made‌ ‌upfront‌ ‌and‌ ‌will‌ ‌be‌ ‌included‌ ‌on‌ ‌the‌ ‌invoice.‌ ‌Payments‌ ‌are‌‌ 
due‌ ‌within‌ ‌30‌ ‌days‌ ‌of‌ ‌the‌ ‌final‌ ‌invoice.‌ ‌ 

‌ 
You‌ ‌are‌ ‌responsible‌ ‌for‌ ‌sending‌ ‌me‌ ‌your‌ ‌measurements,‌ ‌fabric‌ ‌preferences,‌ ‌or‌ ‌any‌ ‌deadlines‌ ‌you‌‌ 
may‌ ‌have.‌ ‌I‌ ‌try‌ ‌to‌ ‌complete‌ ‌projects‌ ‌as‌ ‌quickly‌ ‌as‌ ‌possible,‌ ‌but‌ ‌may‌ ‌face‌ ‌delays‌ ‌with‌ ‌deliveries‌‌ 
and‌ ‌supplier‌ ‌shortages.‌ ‌ 

‌ 
Any‌ ‌project‌ ‌I‌ ‌undertake‌ ‌may‌ ‌be‌ ‌photographed‌ ‌or‌ ‌blogged‌ ‌on‌ ‌my‌ ‌website‌ ‌or‌ ‌social‌ ‌media.‌ ‌If‌ ‌you‌‌ 
prefer‌ ‌I‌ ‌wait‌ ‌until‌ ‌the‌ ‌project‌ ‌is‌ ‌complete‌ ‌to‌ ‌share‌ ‌any‌ ‌pictures,‌ ‌please‌ ‌make‌ ‌that‌ ‌clear‌ ‌when‌ ‌you‌‌ 
make‌ ‌your‌ ‌deposit.‌ ‌ 

‌ 
Feel‌ ‌free‌ ‌to‌ ‌email‌ ‌or‌ ‌text‌ ‌me‌ ‌about‌ ‌your‌ ‌project.‌ ‌Thank‌ ‌you‌ ‌and‌ ‌I‌ ‌look‌ ‌forward‌ ‌to‌ ‌working‌‌ 
together.‌ ‌ 

‌ 
Virginia‌ ‌Shields‌ ‌ 
hello@clothoandfrigg.com‌ ‌ 
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